REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIQ SANDY TRLECOM, INC, Colo, PUC No, 5
4" Revised Sheel No. 63.2
Cancels 3* Rovised Sheet No. 63,2

Ratlos, Regulatlons or Extenston Polloy

LOCAI, ACCESS SERVICE

4!

(D) ‘The Tolephone Company will keep acourale records of tho revenues they forgo fn
reducing ihelr customary chiarges ns  result of this progmm fn conformity with #7
CFR §54.403 and §54411. pursunnt to 47 CFR §54.401(U) tho Tolephons
Company wiil provide thoe records fo the foedoral Adwinistrator,

413 Limiations

(A}  ‘Tho "relephono Company will provide e dlscounts descrlbed In Subseetlons
4LI(A) and (B) only to low Incomo ond users who meet the cliglbliliy
requirements esiablished by tho Bimergenoy ‘Telepliono Access Act found In ‘Title
40 [ Artlele 34 of the Coloralo Revised Statutes, and who are codified for
oligibilliy by the Colorado Depattment of Hunan Services,

(B) Tihie discounts aro applicable ony on flie end user’s prinolpal residence line,
© State or Local govenameontaf bodtes and resldentinl ond usors ellglblo for osslstanco

ftom iho Low-Incomo Telephono Asslsimico Program, will not be chavged the
stircharge for the fonding of this progan ns set forth In 4.1.2 (C) above,

Advico Lelter No, 36 Issno Date: June 1, 2812
Declslon No.: CI12-0098 and C12-0357 Eflkctive Date: July 1, 2012

©)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIO SANDY TELRCOM, INC, Colo, PUC No, §
3“ Revised Sheel No, 63.3
Caicols 2% Rovlsed Sheet No, 63.3
Rules, Regulatlons or Bxtenston Polloy
LOCAL ACCESS SERVICE
4, Colomdo Ditect Service Programs (Conl'd,)

4l Low-Income Telgplione Assislance Program {Conl'l,)
414 QObligatious of the Bud User

The end user seoking tho Low-Tncomo Telephone Asslslance Prognum discounis oro
responsiblo for demonstrating thol hefshe meots the cligibliity requivomenis of the
programs, Purthonnere, It will be the obligatton of the end wser to provide any
recerfification oF uligibllity provided by (ho Colorado Depatiment of Human Services (o o
Telephono Company In s timely manner,

4.!-5

Payment avengenents mud eredil nllowances are as sct forth In Secllon 2.5 precedlng.

4.1,6  Rale Regulatlons

(A)  The Local Bxchange Servico mle reductlon for the Lifelins portion of the Low-
Income Telephone Asslstance Program pattlolpants Is as set forth In Sectlon 20.4
(A), The rato reducilon wil bo prorsicd on Iho basls of a 30-day monih fram the
effective dato of the end user's application.

(B) ‘The flat rale suwcharge for the finding of the Low Incomp Telephone Asslstance
Progrom 1s collected on a per necoss Iine per monlh basls from all Bushess,
Rosklontlol and Paystatlon Access llnes oxeept Stato or Local goveramental bodles
aitd Low-Inconte Tolephone Asslstance Progvam partlelpants, ad Is as set foxth In

204 (B).

®)
®)

(D) Low-Income Toll blooking Is ofitred al no chirge to eliglble customers.
(B) Low-Income Limited Toll blocking Is ofiered al no chorge to cliglble sustonters

Advlce Lelter No, 36 Issue Dale: Juno 1, 2012
Declslon No.: C12-0098 end C12-0357 Efective Date; July 1, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY TELECOM, INC. Colo. PUC No. §
23" Revlsed Sheet No. 108
Cancels 22™ Revised Sheel No, 108

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE

20.  Ratesand Chavges

All the rates and charges for the services offeced in this tariff are shown In this section. Reference Is made for
each rale element fo the appropriale lariff pamgraph where the application of the service is described.

20.1 RESERVED FOR FUTURE USE
202 Paymen! Related Charges
(A)  Payment Related Charges
Rate . Source
()  Depositif Required Per Budd User  Not to Bxceed 90 24.1.(B)
Days, Bosic Local
Exchange Sve.

(2)  NSF Check Chargo $20.00 25.1(A) (2)

203

() g::jhl Service Order Charge Per $20,00 34(A)
cr

(2)  Subsequent Service Order Charge $10.00 34.(B)
Per Order ;

(3)  Central Offfce Charge Per $15.00 3.4.(C)
Conneclion

(4)  Premise Visit Charge Per Premise $30.00 3.4.(D)
Visit

204  Lifeline Program

(A) Residential Local Bxchange Access
Service Rate - Lifelino Reduction
Per Access Line $9.25 4,1.6(A)

Advice Letter No. 45 Issue Date: June 28, 2013
Decislon No.: C13-0395 Effective Date: July 1, 2013

©

D)
®
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June 30, 2014

Connect America Fund, WC Docket No. 10-90

REDACTED — FOR PUBLIC INSPECTION

Chautauqua & Erie Telephone Corp.
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<010> Study Area Code 150078
<015> Study Area Name CHAUTAUGUA & ERIE
<020> Program Year 20119
<030> Contact Name: Person USAC should contact

with questions about this data rhoieldsents

<035> Contact Telephone Number: 2075354126 ext.
ber of the person identifted In data line <030>

<039> Contact Email Address:
Emall of the person ldentified in data line <030>  Peslardadfairpaint.cea

NUSSHERDR . e o A PR A R !

TR OO0
v L

AN
1,

{complete altoched worksheet)
feomplete eitorhed worisheet]

<100> Service Quality Improvement Reporting

<200> Qulage Reporting (volce
<210>

<300>  Unfulfilled Service Requests (vo

v

| v &\h& 4

<310> Detall on Attempts {voice)

<320> Unfulfilied Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1

<410 Fixed v v

<420> Mobile l I l _[
<430> Number of Complalnts per 1,000 ) !

Bovyeg i N NOSN

<450> Mobile
<5005 Serviee Quality Standards & Consumer Protection Rules C

150078ny510. pdf

<510 fortached deseriptive document)

- f— ) C—~
2 |

<600> Functionality In Emergency Situations feheck 1o Ind eate cewfrctinn)
1500780y610. paf
(olisched desealpiloe documeny)
«610>
<700> Company Price Ollenngs [voice) foomplate ottechrd worsheet)
<710> Company Price Offerings (broadband) (comp'ete eltoched workiheer)
<800> Operating Companies and Afiillates {couptete ortached worksheet)
900> Triballand Offeriogs (VN2 () 4 yes. comiete ottached okaneey

<1000> Voilce Services Rate C bility feheck Fcation)
1010 Volce Service Rate Conparabllity.pdl

<1010> [otach de irfpthe doammeal)

<1100> Terrestrlal Backhaul [Y/N}? @ o Tif nel, ehack 1o feafcote ceifiention) | v IS

<1110> feompletr ottoched wordshrel)
<1200> Terms and Conditlon for Lifeline Customers (complete ottoched worksheed)

Prica Cap Carrlers, Proceed to Price Cap Additlonal Documantation Worksheet
Indluding Rate-of-Retorn Corrlers offifiated with Price Cop Locol Exchonge Corriers

<2000> (eheck t2ind cote tertificotion)

<2005> feamplete attoched worksheel)
Rate of Return Carriers, Proceed to ROR Additlonal Docu el

<3000 fet ek 1o dod cute certification)

<3005> (eomplets ottmehed worksheet)

Page




REDACTED FOR PUBLIC INSPECTION

Page 2

<010> Study Area Code 150078

<015> Study Area Name CHADTADQUA & ERIE
020>  Program Year 208

<030> _Contact Name - Person USAC should contact regarding this data Basbate Celaxdo

<035> _ Contact Telephone Number - Number of person identified in data line <030> 3975354126 exc.
<039> _Contact Emall Address - Email Address of person Identified in data line <030> _ bqalardebfaicpoint.com

<110> _Has your company received its ETC certification from the FCC? (yes /no) O @
f your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year pian” filed with the FCC? [ves/ro} O O

if your answer to Line <111> is yes, then you are required to file a progress
report, on fine <112> defineating the status of your company’s existing §
54.202(a} "S year plan” on file with the FCC, as it relates to your provision of
voice telephony service,

112 & Quallty Imp Reporting.pds
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Artached Document

Please check these boxes below to confirm that the attached documentsis), an line
112, contains a progress repart on its five-year service quality Improvement
plan pursuant to § 54,202(a). The infc ion shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress toward: fing pian targ

<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How {USFlwas used to improve service coverage

<117> How (USF) was used to improve service capacity

<118 Provide an explanation of network improvement Targets not met
in the prior calendar year.

Page2
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Fage 3

<010 Arez Code 150078
<015>  Study Area Name CHAUTAUGUA & ERIE
<020> _ Program Year 2015
<020> Name - Person USAC should contact Ing this daty Barbara Galardo
<035> _Contact Telephone Number - Number of person Identified in data line 030> 2075257226 oxe.
035> Contact Email Address - Email Address of person identifled in data line <03  boalacdoffairpodar.con
220> <> <bl> <b2> <b3> <bd> “«<l> 2> <d> <> <> <> <h>
NORS Did This Cutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Aff d| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers [Yes / Mo) all that apply) {Yes / Na} _ Resolution Procedures

Paged
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010> Study Ares Code

150078

<01S> Study Area Name

CHAUTADOGA ¢ ERZE

<020> _ Program Year

2015

<030>__ Contact Mame - Person USAC should contact reganding this data Bacbara Galards

<035>__Contact Telephone Number - Number of person identified in dat Jine <030>
<035> _ Contact Email Address - Emall Address of parson Idantified in data line <030>  baalardeffairpoiat.con

<701> Residential Local Senvice Charge Effective Date
<I02>  Single SIte-wide Residential Local Service Charge

2075354126 exc.

1/1/3014

State Subseriber Line Charge

Page d
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Actlon Taken When

Poge 5



REDACTED FOR PUBLIC INSPECTION

010> Study Area Code

150078

Page§

ITESTT

<015> Study Area Name

CHNJTADOUA § BPIF

<020> Year 2018
<030 _Contact Name - Person USAC should contact regarding this daza Barbacs Calardo

<035> Contact Telaphone Number - Number of person identified in data line <030>
<039 Contact Emall Address - Emall Address of person Identified in data line <030>  boalascoffairooint.con

<810> mﬂsgw Chautauqua & Erie Tel Corp.

2075356126 mxt.

<811> Holding Company Falrfoint Commynications, Inc.
<812> Operating Company Chautsuqua & Erie Tel Corp.

SAC Doing Buginess As Company or Brand Designation

— See aft:

ched workshéget --

Page &
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<010> Study Area Code 150078

<015> Study Area Name CHADTAOCEA & ERIE
<020> m Year 2025

<030> Barbara Gslarde

Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - of p identified in data line <030> 2078354136 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgelacdobfaizpoint. con
<810> Tribal Land(s) on which ETC Serves

<920>

Tribal Gevernment Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these bouxes

to confirm the status described on the attached document{s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) Includes:

<821>

<5921>
<923>
<924>
<925>
<926>
927>
928>
<929>

(Yes,No,

Needs assessment and deployment planning with a focus on Tribal

community ancher institutions. e

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Campliance with Cultural Preservation review processes

Compliance with Tribal Busi and Licensi, irements,

Name of Attached Document

Page7
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<010> Study Area Code __1500%8

<015> Study Area Name CHAUTAJOUA & ERIE

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbars Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 exe.

<039> Contact Email Address - Email Address of person identified in data line <030>  poalardoffairpeing,con
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D

<1130> broadband sarvice of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G}

Page 8
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Page 9

<010>  Study Area Code 150078

<015> _ Study Area Name A & ERIE
<020> ?I’%!rﬂ Year An1 e

<030> Contact Name - Person USAC should contact regarding this data Sarbacs Galardo

<035> Contact Teleph Number - Number of person identified in data line <030> 2073354126 ext.

<039> Contact Email Address - Email Address of _pumn_?denﬁﬁed in data line <030>  pas1srdedzairpoiar. con

150078051210, pds

<1210> Terms & Conditions of Vioice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  ://wv. tariffs.nec/fairpobnt/tios, aspteicsibdd

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54,422(a)(2} annual reporting for ETCs receiving low-income Support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice 3
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, E

<1223> Additional charges for tall calls, 2nd rates for each such plan. 7]

Page 9




REDACTED FOR PUBLIC INSPECTION

010> _ Study Area Code 130018
015> Study Ares Name CHACTADQUA & ERTE
<020> _ Program Year 2018
<030> _Commct Name - Person USAC should contact remarding this data Barhara Galards
<025> Contact Telephone Humber - Number of person identified in cata line 030> 2075354136 ext.
<035 _Contact Email Address - Email Address of person identified in dam line 030> bonlacdodfatrpaint. com
B S S SR AT B O S s Tases e
CHECK the boes below to note i 25 3 recipient of d Connect Amenica Phase | suppart, frazen High Cost support, High Cost support to offsct acoess charge reductions, and Connoect America Phase Il
suppert a5 set forth In 47 OFR § 54.313(b),[¢).{d) {¢) the Information reported on this form and in the & hed below &

Incremental Connect America Phase | reporting
201> 2nd Year Certification {47 CFR § 54313(b}{1]}
Q011> 3rd Year Certificavon {47 CFR § S4313(2)(2]}

Price Cap Carrier Receiving Frazen Support Certification {47 CFR § 54.212(a))
201D ‘2013 Frozen Suppoart Certification
«2013> 2014 Frozen Support Certification
<2018 2015 Frozen Support Certification
Q015> 2016 and future Frozen Support Certification

Price Cap Carrler Connect America ICC Support {47 OFR § 54.313(d)}
<206 Certification Support Used to Build Broadtana

Cannect Ametica Phase Nl Reporting (47 CFR § 54.313(¢)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Centification
<2019 Interim Progress Certification
<2020 Please check the box to confirm that the attached document(s), on line 2021 contains the required Information
pursuant to § 54,313 1e}m('|], as a recipient of CAF Phase Il support shall prwide the numhef, n:meq, and
addresses of cammunity anchor institutions to which began ¢ g access to b d service In the
preceding calendar year.

<2021> Interim Progress C y Ancher ti

Page 10
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LT of
w
1 13 (TN, 3
in ding i 3
oLz} Anchor Jong {47 CFR § 54, i A _

gggiggi
gpsuisg-:g.ﬁn»ﬁgitqnungg o.!..zuu
[2014) M yes, does your esmpany file the RUS annual regert (Yoo}

Pladce check thess baxes to confirm That the aftached documant(s), on line 3017, contal the required Irformation pursuant 1o § 54.313TN2) compiiancs requires:

(3018  Ewctronic copy of thair annual RUS reparts [Operating Repert for ﬂ
Telecommunieations Bomowers)
[3016) Documants) for Bakance Shee?, Income Statement and Statement of Cash Slows —

AT o the resporse 4 yes on line 3014, sfach your company's RUS annual
{ roquired &

f the response Iy line 3018, chedk the bowues Below 10
Siizgﬁg_g?swgﬂrg

o2ty Documant(s) for Balanoe Sheet, Income Statement and Statement of Cash Flows

(Baz1) ge asued by rifled public o the camedny’s financlal audit.
o canti oot fbresion, on 1hE 3358 porsiant s § EASENEL
ormaing:

01T)  Copy of thelr financial statrment which A been subject 1o neview by 38
pend rufied AENG 0F 2) 3 finsnctyl reportina
farmat comparable to RUS Operating Report for Telreommunications

0 0 000

Page 11
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Page 12

<010 Study Area Code 150078

<D15>  Study Area Name CAAUTADOUA & ERTE
<030> _ Program Year 2015

<030>  Contact Name - Person USAC should contact this data Barbsra Galerde

<035> _Contact Telephone Number - Number of person identifed in data line <030> 2095354126 ext.
<039> _Contact Gmall Address - Emall Address of person identifed in data ot €030>  bgalardodfairpoint .con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Reciplents

1 certify that ) e an officer of the reperth rher; my Ibities Inchud rng th of the annual Ing requk for untverssl service support
reciphents; snd, to the bast of my knowledgs, the Informath 4 on this form and in any sttachments Is sccurate.

|ame of Reporting Carder: _CHAuTAVGUA & wR1E

fstgnature of Authorized Officer: CPRTIFIED ONLINE Date  DE/24/2014

{Printed name of Authorlzed Officar; ike Skrivan

tle or position of Authorlzed Officer; P Regulatozy
number of Authorized Olficer; 2079354100 ext.

ingCarrler; 130078 Filing Due Date for this form:_07/01/2014

Pecsons wikhully this form €2n be panished by fine of fork under the Actol 1904, 47 US.C 4§ 502, S03(b), or fine or Imprisonment
wnder Tie 18 of tha Uahad States Code, 12 US.C § 1001,

Page 17
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Attachments




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs lo file a five-year plan. '

!The Public Notice stated, In relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finallzad the Connect America Cost Model, and price cap
carriers have not yet had the opporlunily to make a state-level commitment for Connect
Amerlca Phase |l, we find that It is not In lhe public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the fulure.
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Chautauqua and Erie Telephone
150078
Line 310

For the perlod January 1, 2013 through December 31, 2013, Chautauqua and Erle Telephone (SAC #150078)
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Chautauqua & Erle Telephone Corp

New York

150078

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Chautauqua & Erie Telephone Corp., hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
{1) filing a Local Exchange Tariff pursuant to the requirements of The New York Public Service
Commission which discloses rates, terms and conditions of service to customers; {2) compliance with
state consumer protection provisions relating to Customer Services as identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectives as identifled in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

in establishing this certification In Its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”* The Commisslon found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautauqua & Erie Telephone
Corporation d/b/a FairPoint Communications, and Taconic Telephone Corporation d/b/a FairPoint
Communications, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The
rule states that Service Providers with 500,000 or fewer access lines in service shall only report on
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an
individual central office entity experlences 5.5 reports per 100 lines or greater for the current month and
any two of the previous four months. The FairPoint New York Companies are below the report rate, and
therefore, no Service Inquiry Reports are necessary.

if a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with informatlon found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tarlff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2008) ("2005 ETC Order”).
2 Id. ot para. 28,

150078ny510.pdf
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Fai _E}Ynt.

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103
Form 481 Line 610: Funclionality in Emergsncy Situations

Business Continulty Plan Overview

Introduction
FalrPoint Communications, Inc. (‘FairPoint”) Is committed o maintaining a vigilent state of disaster
preparedness for the Interesis of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Conlinuity Plan (BCP) Is fo define the disaster preparedness and recovery
prolocols and procedures required to reslore FairPoint's critical business support functions, inside and outside
planl systems and operalions within FairPoint's operaling footprint.

BCP components detail FalrPoint's procedures for preparing for and responding to an emergency slitualion
affecting our abllity to deliver core services to our customers and our abllity io meet legal dictates, and regulatory
requirements.

This document discusses the foliowing:
= BCP Scope & Structure
= Recovery Strategles and Logistics
= Plan Maintenance and Exerclsing

BCP Scope
FairPoinl’s business continulty response planning is concenlrated on two crilical operational areas:

« Customer Inlerfacing - Il is recognized that a “business Impact’ only occurs when an
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operalion and interrupt crilical cuslomer services, customer
product or other exlernal end-user, lhen it does nol have a business impacl, as defined by the BCP

= |nfrastructure Integrity — Without critical infrastructure systems, the ability for all olher FalrPoint business
operations (backifront office) can come fo a halt. It is these Infrastructure systems that provide the crilical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
syslems as, bullding space for staff, service ulilities, telecom network, IT network, etc.

Tha BCP has bean daveloped to assure the continulty of ciitical customer interfacing services and systems
should a physical inciden! or workforce disruption event occur, which affects:
- |TNS
Administrative and Suppori Operalions
Inside and Outside Plant Operations
NOC (Network Operaticns Center)
E-9-1-1
Dispalch
Repair Cenler

FairPoint has developed response / recovery strategles addressing physically disruplive Incldents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
racovery time objeclives of those depariment functions and crilical infrastructure sysiems essential lo sustain
customer Interfacing services.
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Fair,,

Poink

communications
FakPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

BCP Structure
The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links fo these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessmenis (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs fo be quickly assessed to delermine whether it is a
physically disruplive event (local or regional) (“Physically Disrupfive Event”) or a workforca disruplive svent
(work-stoppage or pandemic) (‘Work-Force Related Disruplive Evenf”). The disruption is always focused on
critical business operalions and services that can impact cuslomer inlerfacing / deliverables.
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P e

communlications
FalrPoint Communications
Boynlon
1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103
EVENT RESPONSE
| DRPlan
Documentation
: =
; Use the
3 Cade Alert Declaration Analysis

IMPACT S
/

; “INGIDEN T RESPONGE PLAYBOOK
2 (Proceddres for the 10 Phiases of Response)

| 23 nesdsdgoto.... | VIORK-STOPPAGE PANDEMIC
(Responss Plan) (Response Plan)
ALL FRONTIBACK QFFICE INSIDE  QUTSIDE PLANT
DEPARTUENT PLANS DEPARTMENT PLANS
{indtvidusl Recovary Plans) 'ndividusi Recovery Plans)

Recovery Strateaies and Logistics

Our BCP is based on the premiss that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures thatwill
minimize the likelihood of having a serious disruplive Incident but in no case can we eliminale all disruptive
possibililies. The BCP is friggerad by a Disruption Scenario, not a Threal Scenario. FairPoint pre-plans for
polential break-poinis that can resull in a customer inferfacing disruption and incorporates recovery strategles
that will Inherently address any potential threal and any resulling business disruplion impact. The aclual threat
(i.e. fire, flood, elc.) is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physicallosses and recovery duration) and the
implementation of restoration and recovery stralegles. The restoralion of the business servicing operafions and
Infraslructure systems Is based on salvage, replacemenl of systems and allernate functionality measures, which
are pre-defined In the BCP.

Each depariment has developed a recovery plan based on Iis critical operations as they pertain lo the
deliverables they contribute to our cuslomers. FairPoint has Iriaged the recovery efforls based on the concept
of customer servicing Impact. Federal and Stale regulalory requirements have a high level of consideration in
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Fair,, |

Pointk

communications
FalrPoint Communicalions
Bamay Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

addition to the business Impact concerns. The BCP geal Is fo minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Inltiation

Initial Notifications o Business Depariments ~ to activate plans
Primary Sile Damage Assessmenis

Ready Allernale Resloralion Sites

Primary Site Salvage & Recovery

Business Resloralion Process

Primary Site Re-established

The BCP s a living document. Updates to the plan are ongoing with changes incorporaled annually at a
minimum. Individual plan components are scenario tested with oversight from FelrPoint's Corporate Risk
Management Team.
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<010> Study Aren Code

015> Stuey Ared Name
—<020> _ Program Yesr

150078

SUUTADGA & BATE

Year 2015
<030> Contact Name - Person USAC should contact this data Barbara Gala
<035> _Contact Telephone Number - Number of person identified in data fine <030> _ 207535¢126 ext.

<038>  Contact Email Address - Emall Address of person Identfied In data line <0305 baalardoéfairvoine.cen

<701> Residential Local Service Charge Effective Date
<70Z> Single State-wide Residential Local Service Charge

<703>

1/1/2014

hirek i

Resldential Local
Rate Type Service Rate

Wy Brocton ™ 12.00 1.75

o Findley Lake = 11 0.0 8.03 1,75 12.68
- Mayville = 15.54 0.0 0.03 1.98 13.32
W Ripley m 11.2 0.0 0.03 1.78 12.88
¥y Sherman ] 1.1 0.8 €.03 1,75 12.88
W South Ripley " 17,83 0.0 0.01 1.78 19.61
e Westiield = 11,54 5.0 2.03 e 13.32
WY Brocton FR 2.0 0.0 3.01 1.15 14.59
wn Findley Lake ”m 12.1 0.0 0.03 1,75 12.88
a Mayville £ 11.54 0.0 0.23 1,75 13.32
L Ripley m 1.1 0.0 3.03 1.1% 132.88
™ Sherman = 1.1 9.0 5.03 1.75 12,68
L South Ripley R 17.83 0.0 2.03 1.18 13,
we Westfield i) 11.84 0.5 308 1,75 13.32
NY Brocton m 1.8 0.0 0,01 1.8 13.58
= Brocton m 8.52 0.0 - 1,78 10.3
i Findley Lake m 5.63 0.0 .03 1,78 1141
" Ripley = 2,42 0.0 a.03 1.75 1.4
foid Sherman m 9.63 0.0 .ox 1.78 1141
[51 Findley Lake ;| .68 0.0 5.03 1.75 8.46
e Ripley m 6.50 0.0 0.03 1.75 2,45
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<010> EE!QI Area Code

<015> _ Study Area Name

i500m

CHAUTAUSUA & ERCE

<020> Program Year 2015
<030> __ Contact Name - Person USAC should contact regarding this data Barbarz Galarde

<035> _ Contact Telephone Number - N

<033> Contact Email Adcress - Email Address of person identified in dat line <030>  boslardaffairpsint .cem
i 1/1/2014 |

<H1> Residential Local Service Charge EMective Date
<70  Single Stote-wide Residential Local Servies Charge

of person identified In data line <030>

20753642126 ext.

LEC)
8 Sherman m .68 0.8 £.03 1.7% 845
Wy Mayville o 10.27 c.¢ 0.03 1,75 12.05
R Westfield ™ 10,27 0.0 0.03 1.78 12,05
Wy South Ripley m 15,56 0.0 €.03 1.7% 17,34
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<u0> _ Study Area Code 150078

WiS> Srudy Area Name CHAUTADOUA & ERIE
020> Program Year 2015

<030>  Contact Name - Person USAC should contact ﬂar!m this dota Barbara Galardo

«<035>  Contact Telephone Number - Number of person Identified in data llne <030> 2075354126 ext.

<038>  Contact Email Address - Email Address of person identified In data line <030> baalardodfairpaint . com

Usage Allowance
Action Taken
‘When Limit Reached {select}
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<010>  Study Area Code

150078

<C15> Area Name

<020> _ Program Year

2015

CRAUTAUQUA & ERIE

<030> _ Contact Name - Person USAC should contact ing this data
<035> Contact Telephone Number - Number of person identified in data line <030>

Barbara Galards
2075354126 oxt.

<025> Contact Email Address - Email Address of person icentified i data line €03C> _ bgalardoffairpeint.con

<B10> Reporting Carrier Chautauqua ¢ Erie Tel Corp.
<811> Holding Company PalrPoint Communicationa, Inc.
(812> EE!EEﬁa!E!W Chautauqus & Ecie Tel Corcp.

Affiliates SAC Doing Business As Company or Brand Designation
BE Mobile Communications, Incorporated doa rairPoint Long Distance
Bentleyville Communications Corporation 170148 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. a62192 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835

dba FairPoint Communications

C &¢ E Communications, Ltd.

Chautaugqua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautaugua and Erie Telephone Corporation

15007

dba FairPoint Communications

China Telavhone Companvy

100004

dba FairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431381

doa FairPoint Communications

Columbine Telecom Company (f/k/a Columbine Acquisition Corp.

462204

dba FairPoint Communications / Columbine Telecom Company

Columbus Grove Telephone Company

300694

dba FairPeint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100015

dbz FairPoint Communications ? Community Service Telephooe Co.

C-R Communications, Inc.

C-R Leng Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C-R Telephone Company

341009

dba FairPoint Communications / C-R Telephone Company

El Pas¢o Long Distance Company

dba FairPoint Long Distance / El Pase Long Distance Company

élleniguzg Teleghone Eggﬁgnu

522412

dba E‘eirPoint Cgmm"niiis %a&&
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<010 Study Area Code 150078

<015> Study Area Name CHAUT, £ ERIE
<020> Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbaca Galarde
<035>  Contact T Number - Number ef identified In data line <030> 2075354126 ext.

<039 Contact Email Address - Email Address of person identified in datn line <030>  bgalazdo@fairpoiat.con

<A1 Carrier Crautaugua & Erie Tel Corp.

FairPeint Communicationo, Ine.

<12  Operating Company Chautauqes & Exle Tel Cocp.

Affiliates SAC

Daing Business As C

pany or Brand Desj

Elltel long Distance Corp.

dba FairPcint Long Distance

Enhanced Communications of Northern New England Inc.

ExOp of Missouri, Inc.

FairPoint Broadband, Inc.

dba FairPoint Communicaticns
dba FairPoint Communicatiocns

FairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 421472

dba FairPoint Communications

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)

FairPoint Vermont, Inc.

dba FairPoint Communications

Germantown Independent Telephone Company 300618 dba FairPoint Communications

Germantown Long Distance Company dba FairPoint long Distance

GIC Communications, Inc. (f/k/a TPG Communications, Ime.)

GIC, Inc. 210291 (Florala) dba FairPoint Communications

GTC, Inc. 210329 (Perrv) dba FairPeint Communications

Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications

Marianna Tel, Inc.

dba FairPoint Long Distance

MJD Services Corp.

MJD Ventures, Inc.

Northarn New England Telephone Operations LLC - Maing e

dba FairPoint Communications

Worthern New England Telephone Operations LLC = Mainp 125113

dba FairPoint Communications

Northland TElEEhOﬂB cGEPa ny of Maine " Inc. 103313 dh-—l'drl'eht Cammunications ? Moerthland Telephone Compeny of Maine. Inc. (Maloe)
Cdin Telephone Exchan ne. 241065 dba FairPoint Comi:a:tons / Odin Telephone Exchange, Inc.
o ea R ————————=—



<010> Area Code 150078
015> Study Area Name CEATTADOIL L RRCE
020> ProgramVear 1018
<030> _Contact Name - Person USAC shouid contact this data Barbaza Galardo

035> Contact Telephane Number - Number of person identified in data line <030> =~ 2075334126 ext,
<039 _ Contact Email Address - Email Address of person identified in data line <030>  baalardoffairpoint.com

REDACTED FOR PUBLIC INSPECTION

Etilitigsi Inc.

<810> _Reporting Carrier Chautaugua & Ezie Tel Corp.
<811> Holding Company FaizPoine Communicationo, Imec.
<B12> Operating Company Choutaogua § Brie Tel Corp.
<813> @ i HE SR e sidad R 1A

Doing Business As Company or Brand Designation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

dba FairPoint Communications

Peoples Mutual long Distance Company

dba FairPoint Long Distance

Pecples Mutual Telephone Company

150244

dba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Companv

103313

dba FairPoint Ccmmunications ? Sidrey Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairFoint Long Distance (Kansas, Coleorade, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Leng Distance, Inc. (Illinais)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

310338

Standish Telephone Company

100035

Communications
dba FairPoint Communications ? Standish Telephone Company

Sunflower Telephone Company, Inc.

461835

dbs FalePoint Communications/Sunflower Tolophone Company. Inc. (Calorads)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150084

dba FairPcint Communications

Telephone Operatina Company of Vermont LLC

145818

dba FairPoint Communicaticns

The El Paso Telephone Company

342004

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communicaticns Systems, Inc.

FairPoint Communications

Utilicies, Inc.

dba FairPoint Communications (Maine)
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<020> ProgramYesr

205

<030> Contact Name - USAC should contact this data
Contact T ne Number - Number of person identified in data line <030>

Bacbars Golards

2075354126 ext.

<036>  Contact Email Address - Email Address of in data line 030>  boslardo@falrpoint.com
810> Reporting Carrier Choutanque & Erie Tel Cozp.
<B11> Holrﬁmmgm FalrPolot Comsunicatioms, Inc.
i 1 .
<812> Op Company Chautaumus & Ezic Tel Cocp

Doing Business As Company or Brand Designatl

YCJO-M Networks Inc.

522453

dba FairPoint Communications
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FCC FORM 481

Line 1010 -Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Chautauqua & Erie Telephone Corporalion ("C&E") provides a Lifeline Program discount for residence
service for eligible low income customers. The Lifeline Program discount is applied to any month to month
residence local service, package or bundle offering. The discount is Intended fo offset the Subscriber Line
Charge and local line charge, allhough ellgible packages and bundles may have toll calling included In
the pricing for the offering.

The tariff pages outlining the terms of the Lifeline offering in Chautauqua & Erle Telephone Corporation,
including the pages of the New York Telecommunicatlons Assoclatlon, In¢. Tarlif P.S.C. No. 2 with which
C&E concurs, are attached. The terms and conditions of resldentlal local service can be found at
hitp:/iwww.larlifs.netfalrpointiler.asp?cid=1644
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Chautanqua & Brie Telephone Corperation Leaf3
d/b/a FalrPolnt Communications Revislon 0
PSC No. 1 - T'eleplione Superseding Revision:

Effective Date: June 11,2012
GENERAL AND LOCAL EXCHANGE SCHEDULB

SECTION ] - CONCURRENCE & EXCEPTIONS

The Chantauqua & Erle Telephone Corporation concurs In the rules and regulations confained in the New
York State Telecommunications Assoclation, Ine., tariff P.S.C. No. 2 ~ Telephone. The following

excepllons apply:

Section Page Number Description of Exception

| N/A No Exceptlons

2 /A No Bxceptions

3 NA No Exceptions

4 N/A No Bxceptions

5 N/A No Exceptions

6 : N/A No Exceptions

7 47 One business day notice required for
cancellation of reserved conference,

8 WA No Exceptions

9 N/A No Exceptions

10 NIA No Bxceplions

1 i For Alternative and Duplicate Numnber
Listings of two or more lines the rate Is $.83
per month,

12 N/A No Bxceptlons

13 . N/A No BExceptions

Issued By: Michael T, Skrivan, Vice President-Regulatory

1 Davis Road, Portland ME 04103
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Addendum 2
Chaulanqua & Brie Telephone Corporation Lifeline Credits
d/b/a FalrPoint Communications :
PSC No. 1 - Telephone
Effective Date: June 7, 2013
GENERAL AND LOCAL EXCHANGE SCHEDULE
PRICE LIST
LIFELINE CREDIT

Additional Lifeline Service Credit

Amount of Addltional Lifeline Credit Per Residential

Basic Local Exchange Access Line $3.00 ©)

Issued By: Michael T. Skrlvan, Vice President-Regulatory
1 Davis Farm Road, Portland ME 04103
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

neceivad: 05/30/2012 Btatus: BFFECTIVE
BEfeotive Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc.

Sectlon 8
Second Revised Page 3
Superseding First Revised Page 3
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE
1.  Lifeline Telephone Service Opllons
a. Description
1, Lifeline Discounted Service
+

This service provides a flat rate federal discount of $9.25,
consisting of a $6.60 reductlon of the Federal Subscriber Line
Charge and a $2.76 reduction In the monthly rate for local
exchange telephone service for residential customers. Qualiflied  (C)
customers may choose any fype or grade of local telephone
service, including bundled services that are normally offered by the
Company.

1 A. Additional Lifeline Discount

This service provides the discount as oullinedin A.1.a.1 above and
may provide an additlonal discount equal to the serving company's
Increase inresldential baslc local exchange service, as authorized
by the NYS Deparlment of Public Service in Case No. 07-C-0349,
released March 4, 2008, whereby the NY Commission authorized
certaln companles to Increase basic local service rates up to

$2.00 per year for 2 years. The discount can be found on
Addendum 1 of the Individual Company tariff for those companies
offering the Addilional Lifeline Discount.

Date Issued: May 30, 2012 Date Effective: July 1, 2012
lssued by:  Caroline Hill, Director Tariffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Recaived: 05/30/2013 Statue: BPPECTIVE
Bffectiva bate: 07/01/2012

P.S.C. No. 2 - Telephone
New York State Telecommunicalions Assoclation, Inc.
Section 9

First Revised Page 3.1
Superseding Original Page 3.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE

©)

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Caroline HIll, Director Tariffs
NYSTA, inc., 20 Corporate Woods Boulevard, Albany, NY 12210
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

rocelved: 03/29/2012 Btatus: EFPECTIVE
HEfective Date: 04/29/2012

P.S.C. No. 2 - Telsphone
New York State Telecommunications Assoclation, inc.

Seclion 8

First Revised Page 4

Superseding Original Page 4

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)
1, Llfeline Telephone Service Options (cont'd)
b. General
+

Quallfied customers may choose to apply the federal Lifeline credit to

any of the company's local service offerings, Including any local bundled
service offering, basic local service, or message rale service. Message

rate Lifeline service Is available o nly whare central office facllittes permit.

For connection of new service, service conneclion charges apply unless

the customer qualifies for connection assistance under the Tribal Lands

Link Up program.

()

Service connsclion charges do not apply to change exisling service

from:

1. Message or flat rate services to Lifeline service.

2. Lifeline service to non-Lifeline services,

Issued In Gompiiance with FCC Order In Dockels: WC Dockel No. 11-42, WC Dockel No. 03-109, CC
Dockel No. 96-45, WC Dockel No. 12-23

Date Issued: March 29, 2012 Date Effective: April 28, 2012
Issued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211




Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Recelved: 05/30/2012

P.8.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc.

REDACTED FOR PUBLIC

INSPECTION

gtatus: EFPECTIVE

tal
Bffective Dal

Section
First Revised Page 4.

te: 07/01/2012

9
1

Superseding Orlginal Page 4.1
SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)
2. Regulations

a. These services are restricted to low Income residentlal customers. To
qualify for Lifeline service a customer must certify and provide
documentation as incoms eligible. For a consumer to be ellgible under
the income requiremants, the consumer’s household iIncome as defined
In § 54.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverly Guidelines for a household of that slze or a recipient of

benefils from any one of the following Enlitltement Programs:

Medicald;

P =

Food stamps;
Supplemental Sectrrity Incoms;

Veterans Disabllity Pension
Veterans Surviving Spouse Penglon

LN sw

Supplemental Nulrition Asslstance Program (SNAP) F/K/A

Faderal Public Housing Assistance (Section 8);
Low-Income Home Energy Asslstance Program (LIHEAP);
National School Lunch Program's free lunch program;
Temporary Assistance for Needy Familles/SafetyNet;

lgsued In Compliance wilth FCC Order In Dackels: WC Docket No. 11-42, WC Dockel No. 03-108,

cc
Dockel No. 96-45, WC Docket No, 12-23

Date Issued: May 30, 2012
Issued by:  Robert R. Puckeft, President
NYSTA, Inc., 20 Corporale Woods Boulevard, Albany 12211

(C)
(©)

(€)

Date Effeclive:; July 1, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Recalvad: 03/29/2012

Status: EFFECTIVE

Rifective Date; 04/23/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc,

Secllon 9
First Revised Page 5
Superseding Orlginal Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

2.

Regulations (cont'd)

b.

The Lifsline discount Is effective upon receipt of a completed form of
eligibility. If the form Is not returned, no further action Is taken by the
Company to establish eligibility.

The Company, in coordination with appropriate agencles and the
Lifeline Customer, will require Lifeline customers to be re-certified, onan
annual basis. Lifeline customers will need to cerlify that they continue to
be eligible to recelve these Lifeline benefits and that they are not
recelving benefits from another company. If, a customer Is Identified as
being ineligible, the customer will be notified that uniess the Informatlon
Is shown to be in error, the Lifeline discount will be discontinued. The
customer will be billed for discounts received for the time that they were
proven fo be ineligible for the service.

Locality Charge Walver
Customers recelving Lifeline Telephona Service will have applicable locality
charges waived each month while they are receiving the Lifeline Assistance.

Voluntary Toll Blocking (Restriction)

Customers receiving Lifeline service can voluntarily request and receive toll
blocking (call restriction), third number billing/collect call restriction without a
monthly charge. There will be no record order charge 1o add these types of
restrictions (blocking). :

Issued In Compliance with FCC Order In Dockels: WC Docket No. 1 1-42, WC Docket No. 03-109, cC
Dockel No. 96-45, WC Docket No. 12-23

Date Issued: March 29, 2012

Issued by:
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211

Robert R. Puckett, President

©)

Date Effective: April 29, 2012
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June 30, 2014 Connect America Fund, WC Docket No. 10-90
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China Telephone Co.
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FEC fo 431

FCC Form 481 - Carrler Annual Reporting ; Oue Conirel
< _Data Collection Form 3 P4 mvep S

<010>_Study Area Code 100004

<015> Study Area Name CHINA TEL ©O.

<020> Program Year 0y

<030> Contact Name: Person USAC should contact
with questions aboul this data

Barbara Galardo

«<035> Contact Telephone Number: 075354126 ext.
Number of the person identitied in data line <030>

<039> Contact Emall Address:

Email of the person identilled In data line <030>  Pgslardoifatrpolnt.coa

<100> Service Quality Improvement Reporting feomplete attoched wocksheet)

<200> Qutage Reporting (vole
<210> - ¢heek

<300> Unfuifilled Service Requests [volce!

fcompete olinched workiheret)

<310> Detall on Attempts (volce)

<320> Unfulfilied Service Requests (broadband)

<330> Detall on Attempts (broadband;

N
LSS

ch deseriptive document)

<400> Number of Complaints per 1,

<410> Fived

<420 Maobile

<430> Number of Complaints per 1,000

<440> Fheed

<450> Mobile

<500> Service Quality Standards & Consumer Protectlon Rules Compliance fchack to indcote certificoton)

L00004r2510. pAE
<510> (attoched descriptive document)
600> Fynct Jn Em tuations fchack 10 iadsate cartfiation)
10000420610, pAL
Yaitoched dercriptve docurment)

<610>

<700> Company Price Offerings [volce] lcomplele sttochad workiheel)

<710> Company Price Diferings (broadband) (complete gttactad werkihesl]
«B00> Operating Companles and Affillates (complete alteched workiheet)

<900> Tavaltand Oteriogs iz O (@ [, compiete atioched wovksbest)
<1000> Voice Services Rate Ce bility : fcheck to indicate cerbfication)

1010 Volcs Servica fate Cocparabllicy pdf

<1010> fattcch deseriptive document)
<1100> Terrestrial Sackhoul (Y/N)? (@) O 5ot chock o inemte certfeson)
<1110> fromplete otfacked workiheat)
«1200> Terms and Condition for Lifeline Customers [ecmptete ettached worksheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rote-of-Return Corrlers afftlfoted with Price Cop Local Exchonge Carriers
<2000> frhock to knd cate certfication)
<2005> fromplete ottoched workiheel)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000 {eheet to fndieate certifcation]
<3005> feomplete ofiached worksheal)

Page 1

Page 1
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Page 2

11001 Sarvi

Cuality

Data Collection Form

FEC Form 481
OMB Control No. 3060-0986/0MR Control Ho. 3060-0819

.Ilu 2013

<30> _ Study Ares Cods

<015» _ Study Ares Name

O, TLS 09,

<020> _ frogram Year
<030» _Contact Name - Person USAC thould contact regarding this data

Burbars @slards

<035> _ Contact Telephone Number - Humber of parson Identifled In data line <030>

TR muw

<039» _Contact Emal Address - Emall Address of parson identifled In dat lina <030>

<110> _ MHas your company received its ETC cartification from the FCCT

tgalandariairpeiat con

W your snswer to Line <1105 la yes, do you have an exiiting §54.203(s) °5

<1ii> _year plan® filed with the FCCT

i) O O

i your arswes 10 Line <I111> b yas, then you o
repon, on line 112> delinesting the status of your company’s exliting §
54,202(3) "5 year plan® on file with the FCC, as it relates to your provision of
volce talephony senvice.

Plan o, I

<112»

CETC which only recelves frozen support, your progeess report ls only
requived to address volce telephony service.

L v imp years,
your annuil progress report flled puriuant to 47 CF.A. § 54.313{a){1). 1Fyour company 4 &

113 Service Qulicy Trpeovasent Rapsrtieg pdl

Nama of Abtached Document
Below fiem that the d d nsfs), onfing
112, contalng § progress repodt on it five-year senvice quality lmprovement
plan porsuant o § 54.202{a). The Il /hall be submitted at tha wira

canter level or census block s sppropriste.

<113
<11d>
<11%
<>
=7

Maps detalling progress towards melieg plan targets
Ruport how much unhversal senvice [USF) support was received
How [USF) was used 10 Improve senice quality
How (USFiwas used to mprove serice coversge
How (USF) was used to improve service capacity

P not met
In the prior calendar year,

Page 2
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010w  Study Area Code 1eena
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000 Program Year s
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Fages

010> Study Area Code 68304
<015 Study Area Name CHIRL T o
Lerrind Year = s
<03 Cortact Harme - Person USAC shoold eontact regarding this dats Parhars Cilneds
<035> _ Contact Telephone Number - Humber of paison KentHied i dats e <030 3073158124 axc.
<03T> _ Contact Emall Address - Email Addrass of persan idenlified in dats ine <030> een
<810 '!i!ﬂ!!lmm hins Telephora
. «8li> Holding Compary Fairfalet commicstions tec.
<> OpentingCompany  chiss
aays RS

-- Ses altpched workshgel —
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Page 7

010> Study Area Code

<015> _ Study Area Hame
020> Program Year

<030 Contact Mame - Person USAC shou'd contact regarding this dats

Bartars Gelands

<045 mm:tﬁm-mdmwmmmm TSNS ant.
039> Contact Emall Adduess - Emall Address of person identified in data line <030> _ tgulssdotfairpoint.con

<910>  Tribal Land(s) on which ETC Serves

020> Ob)
Wyour company serves Tribal landy, please [¥as Mo, HA) for sach these boves
v the shats descrlt tha altached & s}, on ¥'ne 930,

" 4 AN the Tribal -

§ 54.303(a){8} Includes:

<821> Needs it and with a focus on Tribal
communtty anchor instiutions,

<921 y and bifity p

<923 11 servicesIna ] b manner;

<824>  Compliance with Rights of way precesses.
<925>  Compll with Land Use ek il
826> Compllance with Facifitles Siting rules

2P Comy ith 1
<928> Compllance with Cultunal Preservation review processes
<19 © with Tribal Business and

Hame of Allached Documant

Page 7



REDACTED FOR PUBLIC INSPECTION

Page s

__«Ol0> _ Study Area Code 106924
015>  Study Area Name 1NN 7T €0,
«020> am Year 2018
<030> _ Contact Hame - Person USAC should contact regarding this data Raybayy delnpds
035> Conlact Telephone Humber - Humber of person identifled in data line <030> 3003344118 mae.
<039>  Contact Email Address - Emall Address of p identified In data line <030> airpolne.con

Plaase check this bax to confirm no terresteal backhaul
<1120  oplions exist within the supported afea pursuant to § 54.313(6)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

R0 upstream within the supported area pursuant to § 54.313{G)

Page B
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Page 9

<010> _ Study Area Code

A060%4

<015> Study Area Name: CATEA_TEL €0,

ams

<020> Program Year

<030>  Contact Name - Person USAC should mumm'muhu data

Earbagg Gelards

22I5ISANTE ek

<035> _ Contact Telephons Number - Number of person identified In data llne <030>

<039> Contact Emall Address - Emall Address of person idantifled in data line <030>

<1210> Terms & Conditions of Volce Telephony Lifeline Flans

AB002Irela0. par

Hume of Attached Documant
<1220>  Unk to Public Website HITP  wwu tarites.nae
B hickthete b el e iy hed o 1(s), on lina 1210,
of (he wabiHe listed, on ling 1220, contains the requirad Information pursuant o
§ 54420002 I s S fou-n \pport, cardars must
annually repert:

<1221>  Information describlng the tesms and conditions of any volce
telephony sarvice plans offered to Lifeline subscribers,

12225 Datalls on the number of minutes provided as part of the plan,

<1223 Additlonal charges for toll calls, and rates for each such plan.

Pages
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Page 12

<010> Area Code 1000604

<015>  Study Area Name CHIMA TEL CO. -
_ <010 Program Year 2015

<D30> _Contact Name - Person USAC should contact regarding this data Barbara Calards

035> Contact Telephons Number - Number of person identified in data line <030> 3075354126 ext.
<039 Contact Emall Addrass - Emall Address of persan Identified in data line <030>  bgalardo3fairpoine.con

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Certificatlon of OHicer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

1 certify that 1am an officer of the i i yresp de ensuring the accuracy of the annual reporting requlrements for universal service support
reclplents; and, to the best of my knowledge, the Infe -ported on this form and In any attachments Is sccurate.

Name of Reporting Carrier: CRINA TEL CO.

. CERTIFIZD ONLINE 06/25/ 2014
(Signature of Authorited Oificer: Date

Printed name of Authorized Officer; #1¥e Skrivan
Title or position of Authorized Officer; VP Regulatory
[Telaphone number of Authorized Officer: 2075354150 ext .

Area Coda of Reporting Carrler: 100004 Filing Due Date for this form; 07/01/2034
Parsons wilthdly making fal on this fo B by fine or forfeiture under the Communicatlons Act of 1934, 47 US.C. §5 502, 503{b), o1 fine of Imprisanment

under Tifa 18 of the United States Cods, 18 US.C § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a walver of Ihis requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the apporlunily to make a state-level commitment for Connect
America Phass 11, we find that it is not in the public interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future,
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China Telephone Company
Maine

100004
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

China Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provislons include, but are not limited to, the following: (1}filinga
Local Exchange Tarlff pursuant to the requirements of The Malne Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as Identlfied in the Code of State Regulations,
compllance with provisions for Quality of Service as identified In the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in lts 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”” The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Malne Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companles) are not currently
under any “formal” Service Quality Reporting. The companles do report Service quality metrics on a
quarterly basis. This Is based on a verbal agreement with the Maine Public Utilitles commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared In 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers,

If a customer has a concern about thelr FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement,
Customers may also contact agencles, through information posted In the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commisslons, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

V Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
? Jd. at para. 28.

100004me510.pdf
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communications
FairPoint Communications

Bamey Boynion
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Sltuations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FairPoint’) Is committed to mainlaining a vigllant slale of disaster
preparedness for the interests of our customers, stockholders, employaes and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint’s critical business support functions, inside and outside
plant systems and operations within FairPolnt's operating footprint.

BCP components detail FairPolnt's procedures for preparing for and responding to an emergency situation
affecling our ability to deliver core services lo our customers and our abilily to meet legal dictates, and regulatory

requirements.

This document discusses the following:
e BCP Scope & Structure
« Recovery Strategles and Logistics
= Plan Malntenance and Exercising

BCP Scopg
FairPoint’s business continuity response planning is concentrated on two critical operational areas:

= Cuslomer Interfacing — It Is recognized that a "business impacl® only occurs when an exlernal-inferfacing
element Is disrupted. In essence, this means thal if FairPoint experiences a disruptive evenl, bul one that
does not breach the auter-shell of the FairPalint operation and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e |nfrasiruclure Integrity — Without critical infrastructure syslems, the abllity for all other FalrPoint business
operations (back/front office) can come to a hall. It Is these infraslructure systems that provide the critical
human-factor of our customer-interfacing services. Critical Infrastructure would address such services /
systems as, building space for staff, service ulilities, lelecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
= |T/S
Administrative and Support Operalions
Inside and Qutside Plant Operations
NOC (Network Operations Center)
E-8-1-1
Dispatch
Repair Center

FalrPoint has developed response / recovery stralegles addressing physically disruptive incldents and
workforce related disrupfive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery lime objeclives of those department funclions and critical infrastructure systems essenfial to sustain
customer interfacing services.
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communications
FairPolnt Communications
Bamey Boynton
1 Dawvis Farm Road Dieclor, Operational Risk
Pontland, ME 04103

Tha BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procadures for Physical and Workforce related evenls),
Appendices (the IR Playbook procedures links {o these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overail BCP documentation and how a disruplion or incident
will dictate which path of the BCP will be followed to restore business operations.

Onca the incldent or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) {*Physically Disruptive Event’) or a workforce disruplive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact customer Interfacing / deliverables.
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FairPoint Communications
. Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan : INGIDENT L EVENT
Documentation i oGe /

i Use the
: Codo Alert Declaraltion Analysis

Goto... b
{Conunton fo beih Event Catpodiis)

{CIDENT RESPONSE PLAYBOOK

res for the 10 Phases of Response)

[ Asacrded go e, .. | WORK-STOPPAGE PANDERIC
Plan) (R Plan)
ALL FRONTIBACK OFFICE INSIDE ! OUTSIOE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
[Indtvidus) Recovery Plans) (Individusl Recovery Plans)

Our BCP is based on the premise that FairPolnt cannot stop disasters from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serlous disruptive incldent but in no case can we eliminate all disruptive
possibilties. The BCP Is friggered by a Disruption Scenarlo, not a Threat Scenario. FalrPoint pre-plans for
potential break-points that can result in a customer Interfacing disruption and incorporates recovery stralegies
that will inherently address any polentlal threat and any resulting business disruption Impact. The aclual threat
(l.. fire, flood, etc.) is perfinent only with respect to immediale response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duralion) and the
implementation of resloration and recovery stralegles. The restoralion of the business servicing operations and
Infrastructure systems Is based on salvage, replacement of systems and allemate functionality measures, which
are pre-defined in the BCP.

Each department has developed a racovery plan based on lis crilical operations as they pertain lo the
deliverables they contribule to our customers. FairPoint has triaged the recovery efforis based on the concept
of customer servicing impact. Federal and Slate regulatory requirements have a high level of consideration in
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additlon to the business Impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will malntain critical operations.

The Ten Response Phases of Physical Event are:
« Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center [nitiation

Initial Notificalions lo Business Departmenis - to aclivate plans

Primary Site Damage Assessments

Ready Alternate Resloration Sites

Primary Site Salvage & Recovery

Business Resloration Process

Primary Slie Re-established

Plan Maintenance and Exercising

The BCP s a living document. Updates fo the plan are ongoing with changes Incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporale Risk
Management Team.
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FCC FORM 481

Line 1010 -Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

China Telephone Company provides a Lifeline Program discount for residence service for ellgible low
Income customers. The Lifeline Program discount Is applied to any month to month residence local
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and
focal line charge, although ellgible packages and bundles may have foll calling included in the pricing for

the offering.

The Catalog pages outlining the terms of tha Lifellne Program In the China Telephone Company are
ailached. The terms and conditions of residential basic local exchange service, package and bundle
offerings can be found at hitp:/wwwitariifs.nefalrpoint/lier.asp?Pcld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section SA
NORTHLAND TELBPHONE COMPANY OF MAINE INC, Origlnal Page 29

SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAL EXCHANGE SERVICH ™)

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAL SYSTEMS AND SERVICES (Cont*d)

LIFBLINE PROGRAM

()] The Company shall provide Lifeline service as defined in 47 CF.R § 54.401 (a) on & non-
diseriminatory basis to all qualifylng low-income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to 47
C.F.R. Part 54, Subpait B; the FCC’s Lifeline refonm order (Report and Order veleased
Fehuary 6, 2012, WC Docket No. 11-42, et.al) and any subsequent olarifying orders. o)

Effective Date: August 30, 2012 Michael T, Skrivan
Vice Presldent - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC, Orlginal Page 62
SIDNEY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY
N/B/A FAIRPOINT COMMUNICATIONS

GENERAL SERVICES

P. SCREENED ONE PARTY SERVICE (Cont'd)

4, TOLL RESTRICTION SERVICE (Cont’d)

b,

C.

Rates and Charges

L

The following rates and charges are in addition to all other
applicable rates and charges.

Non Recwrring Charge Monthly Charge
Per central office
line equipped . $5.00

*Appropriale Section Service Charges apply.

Regulatlons regarding connection of terminal equipment as shown in
Section 7 apply.

If a Customer has a scheduled payment arrangement which is
agreed to by both the Company and 1he Customer to collect & past
due balance, the Company may at ils discretion waive the service
charges and monthly rates when 1he service is added as a means
of controlling the Customers bill,

For any Customer that qualifies under the Lifellne Asslstance
Program the Company will waive the service charge and monthly
tates For Toll Restriction Service.

Payment Arrangement Provisions

1,

When a Customer’s local serving office is sultably equipped to
provide screened billing the company may waive a Cuslomer's
payment of the service charges and monthly rates when the
feature Is added as a means of controlling a Customer’s bill, If a
Customer fails to complete a payment arcangement that has been
renegoliated af least once the company 'may require screened
billing as a condition to negotiations for the third or subsequent
arrangement, The screened billing will vemain on the line unfil the
arrangement is completed

Effective Dafe: Augnst 30, 2012

Michael T, Skrivan
Vico Praslifent - Regulatory

™
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<010> Study Area Code

1000925

<015> Study Area Name

HATHE TELEPRONE COMPAIY

<020> Program Year

2015

<030> Contact Name: Person USAC should contact

with questions about this data

Barbara Galards

<0D35> Contact Telephone Number:
Number of the person identified In data line <030>

207554126 ext.

«039> Contact Emall Address:

bgalardalifairpoint.con

<100 Service Quality improvement Reporting

<200> Outage Reporting (volce,
<210>

<300>  Unfulfiled Service Requests [vo

- chack b

<310> Detall on Attempts (volce)

<410>
<420>

<440>
<450> 2
e5pps Service Quality Standards & Consumer Prolection

Emall of the person identified in data line <030>

fromplate otioched wovksheer)
feomplate alloched worksheel)

e —
10002520510 . padf

<510>

<600> Functlonality In Emergency Situations

100023cakblo. pof

<610>

foheck to Ind vate conifoaticn)

P i
BiniBepuny L
Fotroched dascripthe document) E

<700> CI;npanv Prlce Offerings [voice)

<710> Ci Price Offerings {t ihand)

<B00> Operating Companies and Affiliates

<000> Tribal Land Offertngs (v/N)2 () @
<1000> Volce Services Rate Comparability

feomplete attochad workiheer)
feomp'ets attwched workihret)
(eomplete altoched worksheer)
1 ves, complate ottacked worksheet}
feheck to Ind'eule certification)

T AN
o RN

1010 Valce Sesvice Rate Cozparabllity.pdf

<1010>

<0100 Terrestrbsl Backhast 7 (8) ()

<1110>
<1200> Terms and Condition for Lifeline Customers

fottaeh dearripthn dorument]

RSN

1 nad, chack to b cote cart ficntinn)

fooaglete shioched wordshen)
lromglate atischad workibrar)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Retura Corelers offillated with Price Cop Locol Exchange Corriers

<2000>
<2005>

Rate of Relurn Carriers, Proceed to BOR Additional Documentation Worksheet

<3000> [check to bad cote cortiication)
<3005> feormp'ete attarhed worksheel)
.

fuhach to bndcote renyfication)
feomptrte aitached worl iheni)

NN
1| NN

Page 1

Page 1
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Page 2

<010>  Study Area Code 100028
<Q15> _Study Area Name MATNE TTLEPHONE COMPANY
<020> _ Program Year 2015
<030> Contact Name - Pu-sa_g_u_msha&d contact regarding this gata Batbacs Galardo
<035> _Contact Telephone Number - Number of persan identified in data line <030> 078384178 ext.
__<039> Contact Email Address - Email Address of person identified in data ling <030> _ basisrdsbrairpoins.con
<110> _ Has your company received its ETC certification from the FCC? {yuLnn]O @
f your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan® filed with the FCC? [yes/no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a} "S year plan™ on file with the FCC, as it relates to your provision of

voice telephony service.

<i12> Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed o 47 C.F.R. § 54.313(2){1). If your company is a
CETC which only receives frazen support, your progress report is only

quired to woice service.

‘ 112 Service Quallty Improvesen: Reporting.pdf

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress repart on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detalling progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USFjwas used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Page 2
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Page 3

<01k

<01S> _ Study Arca Name
<020> _ Program Year

<030> _ Contact Name - Person USAC should contact this ra Galax
Contact Telephane Number - Number of person identified in dat line <g30> 2979354126 oxt.
<039> _ Contact Email Address - Email Address of identified in data line <030>  boalardolfairpeint.coa
<220 <bl> <bd> b3 <hd> iy <> <d> 28> > T <hs
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facillties Service Qutage Affect Muhtiple
Mumber Date Time Date Time |Customers Affected| Total Number of Affected Description (Check|  Study Areas Service Outage Preventative
Customers {Yes [ Noj Slthotappl) | (Ves/No) | Reschition 1| FProcedures |

Study Area Coge

Page3
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<010>  Study Ares Code

<015 Stugy Area Nome

020>

100625

g

Program Year

2018

BZEE zgs.zw ENE COMPBANY

fal

<03C> Contact Name - Person USAC sheuld contact regarding this data Barbara

<035>

<701>
<02

703>

ct Tel Number - Number of
<039> Contact Email Address - Email Address of

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

State Exchange (ILEC)

SAC (CETC)

n ldentified in data line
n identified in data line <030>

2075354126 axt.

1/1/2014

alardoffaizpolnt.com

State Subscriber Line

State Universal Service Fee

Total per line Rates and Fee

Sea

al

Page 4
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<010> _ Study Ares Code 100026
<015> _ Study Area Name MAIWE TELEPHCNE COMPANY
<020> Program Year 2015

Barbara Galacdo

<35> _ Contact Telephane Number - Number of person identified in data lino <03g> 2075354126 =x2
- bgalirdedfaizpoire. con

Page 5



<010> _ Stucy Area Code 100025

<015> Study Area Name Lo Ay
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data _Bazbars Galyrd

<035> _Contact Telephone Number - Mumber of gerson identified in dats line <030> _ 2075354126 ext.

<033> _Contact Email Address - Email Address of person identified in data line <030> __ baalardobfairposint.com

<310> ng Carrier Malne Telephone Company
<211>  Holding Company FalsPolnt Cosminicationa Ias.
— R O

<812> Operating Company Malne Telephanc Cespany

REDACTED FOR PUBLIC INSPECTION

— See attached worksheet —

Page 6
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% <010> _Study Area Code 130025

= <015> _Study Area Name MAINE TELERHONE COMPANY
Q <020> Program Year 2015

u':l' <030> _Contact Name - Person USAC should contact regarding this data Bazbara Calazda

E <035> Contact Telephone Number - Number of person identified in data line <03Q> 2075354126 ext.

g <039> _Contact Email Address - Email Address of person identified in data line <030>  sgalszdeézaizpaint.com
[

@ <810>  Triba! Land(s) on which ETC Serves

Q

<

o

w

(4

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(2)(9) Includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchar institutions. By

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturaily sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Enviror | Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page7



<010>  Study Area Code 100025

<015>  Study Area Name MAINE TELZPHONE COMPANY
<020> Program Year _2015

<030>  Contact Name - Person USAC should contact regarding this data Eazbars Calards

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> _Contact Email Address - Email Address of p identified in data line <030> baalssdoffairpoine. con

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

REDACTED FOR PUBLIC INSPECTION

Please check this box to confirm the reporting carrier offers D
broadband service of at [east 1 Mbps downstream and 256 kbps

30>
< upstream within the supported area pursuant ta § 54.313(G)

Page 8




<010>  Study Area Code 102025

x013> _ Study Arevs Name YAIYP SELEPHONE COMPANY
<020> Program Year 208

<030> __ Contact Name - Person USAC should contact regarding this data Bagbaga Gaiardo

<035> Contact Teleph Number - Number of perscn identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ uo15cdontaizpaine. com

100025me1210.pds

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

REDACTED FOR PUBLIC INSPECTION

Name of Attached Document

<1220>  Link to Public Website HTTP  :/faww.tarists.net/fatepolng /ticr. asplaidel6d4

“Please check these boxes below to confirm that the attached document(s), on line 1210,
ar the website listed, on line 1220, cantains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-lncome support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephany service plans offered to Lifeline subseribers,
<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. -

Page 9
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Page 10

<010> _Study Area Code 100028
015> Study Area Name HALYE TRLEMICHE COMPANY
<0205 Program Year 2015

<030>  Contact Name - Parson USAC should contact regarding this data

<035> _ Contact Telephone Number - Number of person Identifled In data line <030> 2075384136 axt.
<039> Contact Emall Address - Email Address of person identified in data line <030> _ basiardobratrnoine . can

CHECK the boxes below to nate fi ata i

<2010

<2011>

<2012>

<2014>

<2017>
<2018>
<2019>

<2020>

<2021>

of

support as sot forth in &7 CFR § 54.313(b),[c],{d).{¢) the Information reparted on this form and in the

Incremental Connect America Phase | reparting

2nd Year Certification {47 CFR § S4.313(b)1))
3rd Year Centification (47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Suppert Certification {47 CFR § 54.312(a]}
2013 Frezen Support Certification
2014 Frozen Support Certification
2015 Frazen Support Cartification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313{d)}
Certification Support Used to Buiid Broadband

Cannect America Phasa Il Reporting {47 CFR § 54.313(e}}

3rd year Broadband Service Centification

Sth year Service G

Interim Progress Certification

Please check the box to confirm that

addresses

the attached document|s), on line 2021, contains the required information
pursuant t:f § 54,313 elis]{u] as a reciplen: of CAF Phase 1| support shall provi

preceding calendar vear

de the number, names, and
to which began providing access to broadband service in the

e
MMMIMMMMMMMWWMMMMMWMMMN

Anchor

B
E
=
5
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I furthar cartify that the

Milcstone Certification (47 OFR § S431NNINT)

Please check this box rifirr: st tho adached ). on Bna 3012 containg he requined inkormalion pursuant &
BOLi} g 54313 (T1)(5), the camier shall provide he rumber, nomes, and sodrrsses of communily anchor insiulions 1o which began D
providing Jccess 1o Broadhand sefvice in e preceding calendas yoor,
(3017} Community Ancher Institutions (47 CFR § SAIARONNG —
Namne of ASached LEDAg Aeqared Miormaton
(3013 s your company v W7 O § SA NN} (ve=/we)
(30L8)  f yes, doen your company i The AUS 30nual repont (vez/vo}
Plaase check thesa bexes o confirm hat the attoched documentd(s), on Iine 3017, containg the regulred information pursuant to § 54.313(N(2) compllance reguires:
P15} Decronic copy of their anmal AUS meport (Operating Report for ﬂ
Trictommonications Bormowers)
(3016 Document(s) for Balance Shoet. income Siatemenl and Statement of Cash Flows.
13027] W the response s ves on Bne 3004, sitach your compamy's RUS anmus!
repart and Al reguired documentation
[301B] W the redponce & na on line 3004, s your company udited?
o the response ki yes on line 3018, please check the bases beiow o
confirm your submissian, on fine 3926 pursuant to § S4313N(2), cantalng
13629 Either 3 copy of their audited firanclal sabements or (2} Ainanclal repart i 3 formot comparabilc to RS Opersting Report for Tekscommunications [
[302¢) Documant(s) for Balanca Shoet, Incorne Cash Flows mu
[3021) issed by the b pany's finanekal avdit m““_
It the response b _._.sunv-.vﬁnﬂﬂc. g.vu«:.lm
s._ad:.!_.»e!in.o?ano.. on fine aﬁiu
contains:
[Fox} o theie financial revdew
ot e e e e v i )
L o AUS O & Regort for
Borrguers.,
13023}  Underiving information sublected to 3 review by 30 Independent certified —U
publc Jecounmant
S =]
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Page 12

<010> _ Study Ares Code 100025
__<0iS» _Study Area Name VALNE TELEFHONE COMPANY o .
010> Program Year 2015 .

030> Contact Name - Person USAL should cantact regasding this data Batbaza Galardo

«035>  Contact Telephona mmw-nworgmmmm»ﬁmmm 2075354126 ext.

<039> _ Contact Emall Address - Email Address of person identified In data line <030» lardoffairpoint .con e

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Centlfication of Officer as to the A of the Data Reported for the Annual Reporting far CAF or LI Reclplents
i cartify that | am an officer ef the reporting carrh Intlude ensudng the accorscy of the p i for support
Jreciptents; snd, 1o the best of my th ported on this fosm snd In say s accusate.

te of Autharized Officer; CSRFITIED OuLine ""_’_LLLL‘.IJ_' : 0|LL

ted name of Autherited Officer; Hike Skrivan
Ml or position of Authorired Officer: VP Regulatory

Talephone number of Authorlned Offfcer: 2075354150 ext, . ]

Cargler: 100025 Filiog Due Date for this form;  07/01/2014
g false s b hed by fine of forfelute wnder the Commun'cations Actof 1934, 47 US C. §§ 502, S03(b), o fine or Imprdsonment

under Thie 18 of the United States Code, 1BUS.C § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54,313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additlonal year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity lo make a state-level commitment for Connect
America Phasae I, we find that It Is not in the publlc Interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the futurs.
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Maine Telephone Company/Standish Telephone Company
100025
Line 310

For the period January 1, 2013 thro
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Standish/Maine Telephone Company
100025

Line 330

For the period January 1, 2013 through December 31, 2013, Maine Telephone Company (SAC #100025) had
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Standish Telephone Company/Maine Telephone Company
Maine

100025
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Standish Telephone Company/Maine Telephone Company, hereby certifies that it Is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions Include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditlons of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified In the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as Identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in Its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”” The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utllities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are ~ Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FalrPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
2 Id. at para. 28.

100025me510.pdf
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Fai'i%:]nt.

communications
FalrPoint Communicalions

Bamey Boynfon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

Form 481 Line 610: Funclionality in Emergency Situations

Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (‘FairPoint’) is commilted to maintaining a vigilant state of disaster
preparedness for the interests of our customers, slockholders, employees and olher crilical stakeholders.

The purpose of our Business Confinuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support funclions, inside and outside
plant systems and operations within FairPoint's operaling foolprint,

BCP components delall FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure -
= Recovery Sirategies and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continulty response planning Is concentraled on two critical operational areas:

= Cuslomer Interfacing — It is recognized that a "business impact” only occurs when an
element Is disrupled. In essencs, this means that if FalrPolnt experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business impacl, as defined by the BCP

= |nfrastructure Integrity — Without crilical Infrastructure systems, the ability for all other FalrPolnt business
operalions (back/front office) can come to a hall. It Is these infrastruclure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastruclure would address such services /
systems as, bullding space for slaff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:

IThs

Administrative and Support Operations

Inslde and Quitslde Plant Operations

NOC (Network Operations Center)

E-9-1-1

Dispalch

Repair Center

FairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery lime objeclives of those department functions and critical Infraslruciure systems essential to sustain
cusiomer interfacing services.
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Rt

communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Porlland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Flles)

Depariment Recovery Plans (Business and Plant Operations)

Business impact Assessments (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incldent
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs {o be quickly assessed to determine whetheritis a

physically disruptive event (local or regional) ("Physically Disruptive Event’) or a workforce disruplive event

(wark-stoppegeorpandetmc}(‘WOrH%meRehbdDisnpﬂveEvenﬂ The disruplion Is always focused on
business operations and services that can Impact customer interfacing / deliverables.
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Faiﬁnt

communications

FairPolnt Communications

Bamey Boynion
1 Davis Farm Road Director, Operationa! Risk
Portiand, ME 04103

EVENT RESPONSE

DRPlan i TRV
Documentation 5 OCCURS -

Use the
Corle Alert Declaration Analysis

Go .. heldent Responte Playbook
(Cemmion fa beth Event Catagortes)

' At needed goto .. ' WORK-STOPPAGE PAHDEMIC
R Plan) {Resp Pilan)
ALL FRONTIBACK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANG DEPARTMENT PLANS
{individusl Recovery Plans) {Indiidual Recovery Plum)

Recovery Strategies and Logistics

Our BCP is based on the premise that FairPoint cannot stop dlsasters from occurring, bul we can address the
IMPACT of incidents should they occur. Where possible we will provide risk miligation measures that will
minimize the likelihood of having a serlous disruplive incldent but In no case can we eliminate all disruptive
possibliities. The BCP Is triggered by a Disruplion Scenario, not a Threat Scenario. FalrPolnt pre-plans for
potential break-points that can result in a customer interfacing disruption and Incorporates recovery sirategles
that will inherently address any potential threat and any resulting business disruption Impact. The actual threat
(L.e. fire, flood, elc.) Is pertinent only with respect lo immedlate response aclivities. Al subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duralion) and the
implementation of restoralion and recovery stralegles. The restoration of the business servicing operations and
Infrastructure syslems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its crilical operations as they periain to the
deliverables they contribule to our customers. FairPoinl has triaged the recovery efforts based on the concapt
of cuslomer servicing impact. Federal and Stale regulalory requirements have a high level of consideration in
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addition to the business impacl concems. The BCP goal is to minimize the disruption duration as much as Is
practical and provide a leve! of risk miligatlon that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incident Siabifization

Command Center Initlation

Initial Notifications to Business Depariments - o aclivate plans
Primary Site Damage Assessments

Ready Alternate Restoralion Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-esiablished

Elan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable natlonal average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (volice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Meaine Telephone Company provides a Lifeline Program discount for residence service for eligible low
Income customers. The Lifeline Program discount is applied to any month to menth residence local
sarvice, package or bundle offering. The discount Is intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have loll calling included in the pricing for

the offering.

The Catalog pages outlining the terms of the Lifeline Program In Maine Telephone Company are
allached. The terms and conditions of residentlal basic local exchange service, package and bundle
offerings can be found at hilp:/iwww.tarlifs.net/falrpoint/lier.asp?cld=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

CHINA TELBPHONE COMPANY Maine Catalog
MAINRE TELEPHONE COMPANY Seotlon 5A
NORTHLAND TELBPHONRE COMPANY OF MAINE INC, Original Page 29
SIDNEY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY
D/B/A PAIRPOINT COMMUNICATIONS

LOCAL BXCHANGE SBRVICE

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAL SYSTEMS AND SERVICES (Cont’d)

LIFBLINE PROGRAM

(1)  The Company shall provide Lifelins servico as defined in 47 C.E.R § 54.401 (s) on anon-
discriminatory basis to all qualifying low-income cuslomers. The Campany’s Lifeline service
offering shall comply with all applicable federal and stato laws, Including, but not limited to 47
CF.R. Part 54, Subpart B; the FCC’s Lifeline reform order (Report and Order roloased
Pebmary 6, 2012, WC Docket No. 11-42, et.al) and any snbsequent clasifying orders.

Effective Date: Angust 30, 2012 Michael T, Skrlvan
Vice President - Regulatory

)
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CHINA TRLEPHONE COMPANY Maine Catalog
MAINR TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC. Original Page 62
SIDNBY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS
GENBRAL SBRVICES @
P.  SCREENED ONE PARTY SERVICE (Contd)
4, TOLL RESTRICTION SERVICE (Cont’d)
b. Rates and Charges
: 3 The following rales and charges ace in addition to all ather
applicable rates and charges,
Noa Recurring Charge Monthly Charge
Per ceniral office
Jine equipped . $5.00
*Appropriate Scclion Service Charges apply.
2 Regulations regarding connection of terminal equipment as shown in
Sectlon 7 apply.
3. If a Customer has a scheduled payment arrangement which is
agreed fo by both the Company and 1ho Cuslomer to collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when the service is added as a means
of controlling the Customers bill,
4, For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and monthly
rates for Toll Restriction Service.
[ Payment Arrangement Provislons
L. When a Customer’s local serving office is suitably equipped to
provide screened billlng the company may waive a Customer's
payment of the service charges and monthly rates when the
feature is added as a means of cantrolling a Custoiner's bill, Ifa
Customer falls to complele a payment arrangement that has been
renegotiated at least once the company 'may require screened
billing as a conditlon to negotiations for the third or subsequent
arrangement, Tho screened billing will remain on the line until the
armugement is completed ™)

‘Effective Date: August 30, 2012

Michnael T, Skrivan
Vice Presldent - Regulatory
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